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Whistleblowing Policy



The group actively encourages speaking up if something feels wrong. Thatôs why it's the responsibility of each of us to protect Banijay 
and its teams from those who behave inappropriately by having the courage to report a problem without fear of retaliation.

To support this process Banijay has set up a global Speak Up Hotline (the " Speak Up Hotline") which enables all our employees, 
external stakeholders, or any person interacting with Banijay to submit a report, in complete confidentiality, without the ri sk of facing 
retaliation.

All employees are required to read this policy thoroughly and ensure they fully understand their obligations to comply with i t. 

You can report any serious concerns or misconduct to your local HR, local compliance team or global compliance team through diff erent 
channels:

ÅOur dedicated tool, the Speak Up Hotline (www.speakup.banijay.com ), which allows you to submit a report directly on the 
platform or by phone; 

ÅBy email at compliance@banijay.com .

 Reporting misconduct is voluntary, and individuals who raise concerns will not face sanctions.

Submitted reports are processed within the time limits established by this policy and handled with utmost confidentiality to safeguard 
whistleblowers and prevent retaliation. All employees must follow the legislation of the country in which they operate, as th ese take 
precedence over this policy. If local laws impose more stringent requirements than the global policy, the local laws shall pr eva il. 
However, if local laws have less stringent requirements than the global policy, then the guidelines and definitions of this g lobal policy 
apply. 

Banijay is committed to working with its stakeholders and encouraging them to uphold the principles outlined in this policy a nd,  where 
needed, to adopt similar policies within their operations. 
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http://www.speakup.banijay.com


Scope
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Who can submit a 
report through the 
Speak Up Hotline :

ÅAll Banijay directors, officers and 

employees (current, former or 
prospective), whatever their status, 
function or hierarchical level,

ÅTemporary workers, including 
consultants and freelancers,

ÅAll current and potential Banijay 
stakeholders: service providers, 

suppliers, subcontractors, 
broadcasters, intermediaries, clients,

ÅOthers interacting with Banijay.

Employees 
(inc. directors, 

officers)

Former 
employees

Others 
interacting 

with Banijay

External 
stakeholders

Freelancers

Prospective 
employees



Å Be a natural  person,  meaning  an  individual  with  legal  rights  and  obligations,  and  capacity  to  enter  into  
contracts  and  be held  responsible  for  legal  actions ;

Å Act  in  good  faith , i.e. at  the  time  the  report  is made,  the  facts  reported  must  appear  to  be true,  so 
that  the  person  cannot  be accused  of having  sought  to  harm  another  person ;

Å Not  receive  any  direct  financial  or  other  compensation  for  their  actions , i.e. the  aim  must  not  
be to  satisfy  their  private  interests . Whistleblowers  are  not  paid  or otherwise  rewarded  for  their  
actions ;

Å Report/disclose  information  acquired  in  the  context  of their  professional  activities , which  have  
occurred  or  are  very  likely  to  occur  within  Banijay .

If  the  information  was  not  obtained  during  the  course  of professional  activities,  the  whistleblower  must  
have  had  personal  knowledge  of it .

The  report  regarding  misconduct  can be submitted  in  writing  or by  calling  one  of the  numbers  listed  on 
the  Speak  Up Hotline  website  (click  here ) .
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In order to 
qualify as a 
whistleblower, 
the person 
making the 
report must 
(cumulative 
conditions):

https://app.convercent.com/en-us/LandingPage/da22d706-5e1d-e911-80e9-000d3ab6ebad
https://app.convercent.com/en-us/LandingPage/da22d706-5e1d-e911-80e9-000d3ab6ebad


What facts can 
be reported?

The Speak Up Hotline 

can be used for 
reporting serious 
concerns related to:
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Financial misconduct 

or fraud

Violation of the Banijay 

Code of Conduct or any 
other Banijay policies 
(Antibribery, Antitrust, etc.)

Breaches of legal 

obligations or regulations

Health and safety risks

Environmental damages

Human Rights violations

Human resources, 

diversity and respect in 
the workplace

Any other misconduct 

or unethical behaviour



How does the 
Speak Up 
Hotline work?
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How to submit a 
report related to 
ethics or compliance
To report any concern or misconduct subject to 

this policy, you can use the Speak Up Hotline: 
www.speakup.banijay.com  
which is available 24/7 and allows you submit a 

report directly on the platform or by phone, free 
of charge.

You can also contact the global compliance team at 
compliance@banijay.com  or your local compliance or HR team.
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http://www.speakup.banijay.com
mailto:compliance@banijay.com


How to 
submit a 
report 
through the 
Speak Up 
Hotline
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Step 1

An individual goes to the platformôs home page and selects the tab "Make a reportò. 
If the individual prefers to make a report verbally, they may contact one of the Speak Up 
Hotline provider representatives by calling the number provided on the Speak Up Hotline 
website and by selecting the ñCall usò tab ( click here ) and make a report in their native 
language. When a report is made by phone, the Speak Up Hotline provider representative 
records it directly in the platform ensuring that all information is securely encrypted and 
remains confidential. 

Step 2

The individual  must  indicate  the  location  (country)  where  the  incident  occurred,  using  a 
drop -down  menu .

http://www.speakup.banijay.com


How to 
submit a 
report 
through the 
Speak Up 
Hotline
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Step 3

The individual  is then  invited  to  fill  in the  following  information :

1) Description  of  the  incident  (mandatory ) . The individual  has the  option  to  upload  

attachments  to  support  his  description  and  to  record  voice  messages  (his  voice  will  

then  be altered  to  ensure  anonymity) .

2) People  involved  in the  incident  (optional  but  recommended ) .

3) If  the  individual  works  in certain  EU countries,  and  if  applicable,  details  regarding  

specific  processing  modalities  applicable  to  them  (mandatory ) . 

4) Additional  details  on  the  location  and  time  frame  of  the  incident  (mandatory ) . 

5) The (contractual)  relationship  to  the  organization  (mandatory ) .

Step 4

The individual  decides  whether  they  want  their  name  and  contact  information  to  be 

shared  with  the  organization  or/and  our Speak  Up Hotline  provider or  whether  they  want  

to  remain  completely  anonymous .

If  they  choose  anonymity,  their  email  address  or  any  other  personal  information  will  not  

be  visible .



How to 
submit a 
report 
through the 
Speak Up 
Hotline
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Step 5

The individual  is then  asked  to  choose  a password .  A reference  number  will  then  be 
generated . This  password  and  reference  number  must  be retained . They  enable  the  
whistleblower  to  access  all  the  information  required  to  follow  up on  their  report . If  the  
password  is forgotten,  it  can always  be retrieved  using  the  case  reference  number .

Step 6

After  submitting  their  report,  the  individual  can follow  the  evolution  of  their  case  on  the  
"Secure  Inbox " page  ( click  here )  by  logging  in with  their  Case ID  and  password . The 
"Secure  Inbox"  also  allows  secure,  two -way  communication  with  the  case  manager  while  
protecting  the  reporterôs anonymity ;  therefore,  its  use  is strongly  recommended . 

The  person  reporting  the  misconduct  may,  at  any  time,  make  an  external  report  to  

the  competent  authorities  designated  under  applicable  local  laws  or  regulations .

https://app.convercent.com/en-us/LandingPage/da22d706-5e1d-e911-80e9-000d3ab6ebad
https://app.convercent.com/en-us/LandingPage/da22d706-5e1d-e911-80e9-000d3ab6ebad


How to 
submit a 
report 
through the 
Speak Up 
Hotline
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The person may,  at  any  time, make  a public  disclosure  (through  the  press,  social  

media,  NGO,  etc .)  of  the  facts  that  are  the  subject  of  the  report  but  shall  qualify  for  

protection  as a whistleblower when  permitted  under  local  laws  and  regulations,  

only  if :

Å the  issue  was  first  reported  internally  or  externally,  but  no appropriate  action  was  

taken  in response  to  the  report  within  a reasonable  timeframe ;  or

Å the  person  has reasonable  grounds  to  believe  that  the  breach  may  constitute  an 

imminent  or  manifest  danger ;  or  that  there  is a risk  of  retaliation  or  a low  prospect  

of  the  breach  being  effectively  addressed,  due  to  specific  circumstances,  such  as 

potential  for  evidence  to  be concealed  or  destroyed,  or  where  an authority  may  be in 

collusion  with,  or  involved  in,  the  breach . 

Please  contact  your  local  compliance team  and  local  communication  team  

with  any  questions  about  external  reports  to  competent  local  authorities  or  

public  disclosure .



Can the 
platform be used 
anonymously?

Yes. If the reporting person does 

not wish to disclose their name or 
contact information to the 
organization or the Speak Up 

Hotline, they may choose to remain 
anonymous . Their identity will be 
completely protected in the 

whistleblowing report.
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Who is in charge of 
collecting and 
analysing  information 
submitted through 
the Speak Up Hotline?

Reports submitted through the Speak 

Up Hotline may be handled either 
locally or centrally by the compliance 
and HR teams, depending on the nature 

and scope of the case.

The person(s) responsible for handling whistleblowing reports 
will be assigned to the case, and only that/those individual(s) 
will have access to the submitted report. People assigned to 

the case are independent and only have access to the data for 
the strict purpose of carrying out their duties, i.e. the 
preliminary analysis of reports and the investigation of 
reports submitted through the Speak Up Hotline. 

They have signed a reinforced confidentiality agreement and 
received specific training to enable them to carry out their 
duties in the best possible way. 

14



Report 
Handling 
Procedures
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Global: 

Global compliance  and HR teams  are 

handling  the report

In - depth analysis of the report

RECEIVING A REPORT:

Local: 

Local  HR and compliance teams  

are responsible for handling the report locally

In - depth analysis of the report

Closure of the report investigation file

(after proposal of an appropriate measure , 

if necessary) 

Analysis of the admissibility of the report by 

the g lobal  compliance and HR team, or local 
person responsible for handling the report . 



How are the facts 
covered by the 
report investigated? 
Upon receiving a report, an acknowledgment of 

receipt will be sent to a reporting person within 
seven days. 

The individual in charge checks whether the report meets the 
admissibility criteria. If it does not, the person in charge 

informs the reporter of the reasons for this decision. The 
report is then closed, unless a new compliant report is 
submitted to pursue the matter.

The individual assigned to investigate the report will carry out 
all necessary actions, including legal and technical analysis of 
the facts, gathering relevant information and documents, 
interviewing stakeholders, and conducting expert evaluations, 
among other tasks, to thoroughly examine the matter.
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How is the 
report 
investigation 
file closed?

At the end of the investigation phase, the person assigned to investigate the report:

Å Formalises the findings, 

Å Provides recommendations to the relevant parties, and,

Å Closes the case in the system.

At the end of the investigation, the whistleblower and the individuals involved are 

informed in writing about the outcome of the investigation and the measures 
planned or taken to address the reported misconduct, including the reasons for 
these actions. This notification occurs within three month from the acknowledgment 
of receipt of the report.

The actions to be taken are determined by the investigator in collaboration with the 
local or global HR, compliance teams, when applicable.

In the event that the investigation of the case shows that a criminal offence has 
been or may have been committed, Banijay Entertainmentôs Chief Human Resources 
Officer, in collaboration with the Chief Legal Officer, will decide on any further action 
to be taken.
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Guaranteed 
Protection 
Provided by the 
Speak Up Hotline



Banijay is 
committed to:

Å Guarantee the integrity and confidentiality of the information gathered in a report, 
particularly the identity of the whistleblower, the person(s) concerned by it and any 

third parties mentioned in it.

Å Restrict access to this information to only those staff members who are authorized to 
know about it. Thus, the information gathered may only be communicated to third 

parties if such communication is necessary to process the report and in compliance 
with applicable regulations. In the event that any person other than the competent 
persons designated in this procedure receives a report, it must be immediately 
transmitted to the global compliance team and absolutely kept confidential.

Information identifying the whistleblower may only be disclosed with the whistleblower's 
consent, or where disclosure is required by law -  for instance, to judicial or police 
authorities when those responsible for processing reports are legally obliged to do so.

The whistleblower is then informed unless such information would compromise the legal 
proceedings. Information identifying the person who is the subject of the report may only 
be disclosed, except to the judicial authorities, once it has been established that the 
report is well - founded.
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A whistleblower who meets the conditions for whistleblower protection may not be 
prosecuted, punished, dismissed or subjected to discriminatory measures or any 
form of retaliation, whether direct or indirect, for having exercised their right to 
speak up or report misconduct (even if the reported facts are later found to be 

inaccurate or lead to no further action). 

People or organisations  (including non - profit ones) who help a whistleblower to 
report a concern, as well as anyone who could face retaliation because of their 

connection with the whistleblower, and any company linked to them, are granted the 
same protection as the whistleblower.

Misuse of the Speak Up Hotline, such as slanderous or abusive reports, may be 
subject to a separate investigation and could result in potential legal consequences.
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Personal 
Data 
Protection



Who is responsible for 
processing the personal 
data submitted through 
the Speak Up Hotline?:

The person(s) assigned to investigate a report submitted 
through the Speak Up Hotline are responsible for 
processing the data, on behalf of Banijay.

Your personal data are securely stored at all times , with 

access restricted to person(s) assigned to investigate the 
report.

Any personal data collected through the Speak Up Hotline 
is handled in compliance with all applicable laws and 
regulations  on data protection and processing
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What personal 
data does 
Banijay collect 
and why?

Banijay,  as  the  data  controller , ensures  that  only  information  relevant  and  necessary  
for  the  purposes  of  processing  is  collected  and/or  stored  in  the  Speak  Up  Hotline . 

This  may  include :

Å your  first  and  last  name,

Å your  contact  details  (telephone  number,  e-mail  address  and  home  or  office  

address),

Å your  (contractual)  relationship  with  Banijay,  and  position,

Å behavioural  details,  reported  facts  and  any  other  personal  data  concerning  you  or  

persons  involved  in  or  aware  of  the  reported  facts .

The  purposes  of  data  processing  within  the  Speak  Up  Hotline  are  to :

Å collect  and  handle  reports  concerning  potential  breaches,

Å conduct  the  necessary  investigations  and  analyses,

Å decide  on  appropriate  actions,

Å ensure  the  protection  of  all  individuals  involved,  

Å exercise  or  defend  legal  rights .
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What is the legal 
basis for processing 
personal data?

The processing of your personal data is 

based on Banijayôs legitimate interest in 
enabling whistleblowers to report concerns, 
preventing and addressing misconduct, and, 

in some countries, on legal obligations 
requiring internal reporting systems.
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How long does Banijay 
keep personal data 
collected through the 
Speak Up Hotline

Personal data relating to a report are kept 

only for the time necessary  to investigate 
the report and take a final decision 
following these investigations.

If disciplinary or legal proceedings are 

initiated, the data relating to the report will 
be kept until the end of the proceedings or 
the applicable limitation periods.

Personal data relating to an inadmissible 

reports are deleted without undue delay.
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